
A new online ordering system for 

School Dinners is here!

Dear Parents and Carers, 

We are delighted to give you access to School Food United where you can:

Order 

Meals

Hear About 

Special 

Events

Top Up 

Your Account 

How to Register

1. Download the “School Food United” app from 

the Apple Store or Google Play or visit 

https://parents.schoolfoodunited.com/login & 

select the ‘register’ button. When locating 

your school please enter ‘Chad’ and your 

school's name will appear.

2. Add your details* and create a password.

3. You will then receive a confirmation email. 

Click on the link in the email to verify.

4. Log in and select ‘add child’ then type 

your child’s details into the app or the 

online form and choose from the dropdowns; 

your child’s school, year and class 

options. Repeat for each child.

Please use the name they have on the 

school system otherwise the system may not 

identify your child

*Please be aware that School Food United will never share your data with a third party

https://apps.apple.com/gb/app/school-food-united/id1586613335
https://play.google.com/store/apps/details?id=com.bluerunnersolutions.schoolfoodunited&gl=GB
https://parents.schoolfoodunited.com/login


How to Order

You can register now to place orders from the date 06.11.2023 Log in to the app or 

visit https://parents.schoolfoodunited.com/login

1. Select the ‘Order Meals’ button 

2. Click on you’re the date you would like to book a meal, from 06.11.2023

3. Please note, your deadline for placing, amending orders and cancelling orders 

for each day is 9am on the day of service. 

Please remember to cancel your orders in time or you may still be charged

4. You also have the option to:

Important information

Please contact us via email at Parent@SchoolFoodUnited.com

Need Help?

Free School Meals

• If you pay for your child’s school meals, please make sure your account 

remains in credit 

• • If your child is eligible for free school meals, there is no need to top up 

and your child will be provided with a meal of their choosing.

To check if your child is eligible for Free School Meals go to: www.gov.uk/apply-

free-school-meals

Allergens

Please ensure you have completed a 'Special Diet Form' detailing any 

allergen and/or special dietary requirements your child may have. This will 

ensure that when they select a meal on School Food United our catering team 

is notified of your child's dietary needs.

Change or cancel 

orders

View & print your 

child’s meal plans

Add new children 

to your account
Contact us 

Pre-Ordering

If your child requires a school meal, please ensure you are placing orders for 

them so that they are able to have their choices. If a child has not ordered for 

the day they will be provided with a basic sustenance meal that adheres to any 

dietary requirements.
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